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Goodness, discipline and knowledge are the underlying values for all at West Walsall E-ACT Academy.  Consequently, we strive to ensure that our 
SEND provisions are delivered by knowledgeable specialists who instill discipline in all of our SEND learners and allow them to fully access a 
curriculum that promotes goodness for everyone. 
 
All students at West Walsall E-ACT Academy have support in the academy through quality first teaching and differentiation. This means that activities 
are planned according to the level the child or young person is working at. This can include a variety of adaptations including changes to the physical 
environment, change to teaching styles as well as varying levels of adult support. 
 

Person-centred collaboration: Working with SEND learners at West Walsall E-ACT Academy 
 
When a student has been identified as having special educational needs, they will be consulted about and involved in the arrangements made for 
them as part of person-centred planning. This will include the creation of a SEND profile in collaboration with the student, parent and key school 
staff that will be shared with teaching staff.  SEND profiles help teaching staff meet the respective SEND student’s learning needs, as its contents 
inform their teaching practices.  This will include making the necessary adjustments to the student’s learning environment (seating plan, lighting in 
the classroom, colour settings of the Interactive Whiteboard and so on.)  Students will be consulted as part of the SEND profile creation process 
through a conversation with the SENCO or a member of the SEND Team.  The SEND Team will also hold regular student voice sessions in order to 
collect and – where necessary – action the student voice feedback collated.    
 
Providing provision for SEND learners under the Code of Practice (DfE, 2015) four categories of SEND: Cognition and Learning, Physical and Sensory, 
Communication and Interaction and Social, Emotional, Mental Health, is a priority at West Walsall E-ACT Academy.  Consequently, all teaching staff 
have access to and use the ’SEND Teacher Toolkit’, which summarises West Walsall E-ACT Academy’s: 
 

▪ Definition of each SEND category; 
▪ Approach to teaching young people with SEND; 
▪ Adaptations of the learning content and environment made by staff within their lessons to support young people with SEND; 
▪ Support for young people requiring support with their social and emotional development. 

 
 

How to you teach children or young people with  
special educational needs and disabilities? 

 



If we have a Looked After Child who has SEND we will work alongside, carers, social workers and the virtual school to ensure appropriate support. 
 

 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for 
children and young people with SEN or disabilities and additional learning support for those with SEN. 
SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 
SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special 
educational needs or a disability’



 The systems in place for identifying and assessing SEND learners at West Walsall E-ACT Academy are robust and collaborative, hence effective. 
 
A student can be identified in a variety of ways including: 

▪ By a parental concern (this can be done over the phone, face-to-face via a pre-arranged meeting, in writing) and a follow-up meeting is also held 
once internal evidence-gathering has taken place in order to share findings and next steps with parents 

▪ By the student themselves via student voice (these are carried out regularly by the SEND team) 
▪ By a staff member via the academy SEND referral system; 
▪ By an external agent (such as an Educational Psychologist or Sensory Support Teacher); 
▪ By information shared by a student’s previous school/academy; 
▪ By information shared by the local authority. 

 
Similarly, students can be assessed using a range of strategies including: 

▪ Observations (formal/informal) both in and around the academy; 
▪ Information obtained via student, staff and parent voice; 
▪ Specialist assessments carried out by external professionals (Educational Psychologist, Sensory Support Teacher, Medical Staff etc) 
▪ Whole-academy tests and assessments carried out by faculties; 
▪ Skills-specific assessments carried out by the SEND Team. 

 
 
The SEND team has strong working relationships with a number of experts (external professionals), hence will swiftly seek specialist advice if 
evidence collated on the SEND learner (assessments, observations etc) is clearly indicating a need requiring a diagnosis and/or specialist support 
that cannot be provided from within the academy. 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for identifying the particular SEN of children and young people.’ 
SEND Code of Practice 2014 4.34: ‘Schools must publish more detailed information about their arrangements for identifying, assessing and making provision for 
pupils with SEN.’ 
SEND Code of Practice 2014 4.35: ‘The school-specific information should relate to the schools’ arrangements for providing a graduated response to children’s 
SEN. It should elaborate on the information provided at a local authority wide level in the Local Offer.  

How do you decide a child or young person has  
special educational needs or disabilities? 



 
West Walsall E-ACT Academy provides all students with a broad and balanced curriculum.  All students are banded by ability and need and receive a 
personalised curriculum that is created in light of their respective needs and abilities.  In addition to this, staff action any advice contained within the 
SEND profiles and (where applicable) Education, Health and Care Plans of all SEND learners in order to make their learning as bespoke as possible.  
 
As part of our requirement to keep the appropriateness of our curriculum and learning environment under review, the following improvements also 
continue to be developed:  

▪ Work on physical environment to improve safety for visually impaired (high visibility markings on steps, posts, entrances and exits, 
improved lighting etc); 

▪ SEND training for staff on an array of learning difficulties, sensory impairments and the SEND Reforms; 
▪ Ongoing efficient communication of students’ various learning needs, hence requirements, to staff (this includes advice on seating to lighting 

in classrooms and the use of an array of classroom resources); 
▪ A focus on increasing the provision of assistive technologies - including access to laptops/PCs – in order to aid access to the curriculum for 

SEND learners. 
▪ A number of interventions are in place to support students to develop literacy and numeracy skills, to support students with SEMH and 

autism. 
 
 
Visual Impairment Strengths: 
We have a large number of students who are visually impaired at our academy and consider our provision for visually impaired students to be one of 
our fortes.  This is due to a number of factors: 

▪ Effective and highly successful relationships, hence communication, with our visual impairment external specialists; 
▪ The visual impairment-related knowledge and experience of a number of the SEND team members (including the SENCO and Assistant 

SENCO); 
▪ The specialist knowledge that class teachers have about visual impairment (evidenced by their inclusive practices when teaching visually 

impaired students); 
▪ Particularly collaborative and positive working relationship between the SEND team, external specialists, the parents of the visually impaired 

students and the visually impaired students themselves. 

What extras do you offer children or young people with  
special educational needs? 



 

 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about approaches to teaching, adaptations to the curriculum and the learning environment for 
children and young people with SEN or disabilities and additional learning support for those with SEN. 
SEND Regulations 2014 5(a): their approach to teaching of children and young people with special educational needs. 
SEND Regulations 2014 5(b): ‘…how they adapt the curriculum and the learning environment for children and young people with special 
educational needs or a disability’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Monitoring provision effectiveness and impact at West Walsall E-ACT Academy 

 
The SEND provision at West Walsall E-ACT Academy is regularly monitored using an array of methods including: 

▪ Reviewing any targets set to see if the student has achieved them; 
▪ Liaising with class teachers via round-robins; 
▪ Liaising with LSAs who have delivered Wave 1 and 2 provisions; 
▪ Formal assessment cycles as per the academy assessment policy; 
▪ Liaising with the parents of SEND learners (Parent Voice); 
▪ Liaising with the SEND learners (Student Voice); 
▪ Using the academy’s tracking system to review progress made by SEND learners; 
▪ Asking for external professionals to work with the child or young person to check the progress being made; 
▪ Senior leadership and extended leadership will carry out regular learning walks to monitor the effectiveness and impact of Wave 1 Quality 

First Teaching. 
The findings of the above methods are amalgamated and fed back to the respective individuals in-line with the SEND CoP’s (2015) Assess-Plan-Do-
Review cycle; monitoring is an ongoing process at West Walsall E-ACT Academy. 
 
Measuring progress 
All students – including those with SEND – are tracked using the academy’s assessment cycle and data tracking systems.  Students are also assessed 
within lessons by their class teachers via regular formal assessments.  Moreover, if they are receiving additional Wave 2 or 3 provisions then they are 
also assessed at the start and end of these interventions in order to measure the impact of these on their progress.  
 
A number of colleagues track the progress of SEND learners at different levels: the SENCO, heads of small schools and class teachers. 
SEND learners and their families are regularly involved in this process through the student and parent voice process.  Student progress is also shared 
with SEND learners in class, whilst their families receive this information via post and online.     
 
Regular and thorough data analyses are undertaken after every assessment period within the academy and their findings are used to inform the 
SEND team’s next steps.  The SENCO, Pastoral Deputy Head Teacher and Head Teacher collaboratively oversee the overall progress of SEND students 
across the curriculum. 

How do you make sure children and young people with  
special educational needs and disabilities do well? 



 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how 
providers work with parents and young people in doing so. 
SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people with special educational 
needs will be assessed and reviewed, including information about how those children, their parents and young people will take part in any 
assessment and review.’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
The academy has two key areas dedicated to supporting SEND learners: 

▪ Medical area (also known as the BMS) where the Lead First Aider is based; 
▪  Inclusion are known as the DEN where the SENCO is based; it consists of a number of rooms for various SEND interventions (SEMH 

interventions, small group teaching, literacy and numeracy interventions and 1:2:1 teaching), as well as a room for students to use at 
breaktimes and lunchtimes (The HIVE).  There is also space here for students to carry out physiotherapy under adult supervision when 
required. 

 
We have specialist equipment on site for visually impaired students and it is stored in the DEN.  As we like to encourage student responsibility and 
independence, all of our visually students take their state-of-the-art and lightweight equipment to all of their lessons (or to All lessons where the 
equipment is required.)    
 
If the need were to arise for a student to access facilities off the academy site, then we have the right networks and systems in place to access such 
facilities; our positive working relationships with a number of external specialists allows us to do so effectively and swiftly. 
 
 

To ensure that all SEND learners are supported so that they can access the academy building and fully engage with the curriculum, we have created 
and implemented key academy policies that all staff adhere to: 
 
 
 

 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about enabling available facilities to be accessed by disabled children and young people and those 
with SEN (this should include ancillary aids and assistive technology, including Augmentative and Alternative Communication (AAC)).’ 
SEND Regulations 2014 5(f): ‘How facilities that are available can be accessed by children and young people with special educational needs or a 
disability.’ 

What facilities do you have to support children or young people with special 
educational needs and disabilities? 



 

 
West Walsall E-ACT Academy SEND Team: 
 
Mrs Amanda Finney (SENDCO) 
BA Hons, Straight to Teach (English), NASENCO Award 
 
Team of Qualified Learning Support Assistants 
Mrs Glenis Wilkinson (Deputy SENDCO) 
Miss Morganna Lewis (Deputy SENDCO) 
Mrs Deborah Hunt (Medical Risk Assessments and IHCPs) 
Mrs Sue Ash-Beedle, Mrs Marie Constable, Miss Victoria Farley, Miss Jahdai Israel, Miss Francesca Labon, Miss Stevie Madeley, Mr Reece Markham, 
Mrs Rosie Matthews, Miss Abigail Peach, Miss Victoria Taylor 
Staff development: 
All teachers and learning support assistants have been fully briefed on the needs of students in the academy. Individual members of the Inclusion 
Team have received training on areas including Visual Impairment modification, Hearing Impairment, Autism awareness, SEMH, phonics awareness 
and medical training. Training is always reviewed to meet the needs of the students.  
When a training need is identified, we will ensure that we locate and secure the services of an expert provider who is able to deliver the necessary 
training. Training providers we can approach are the academy-allocated Educational Psychologist (EP), Speech and Language Therapist (SPALT), 
Walsall Manor Pediatric Team, The Sensory Team, The School Nursing Team, as well as the academy in-house Teaching and Learning specialists. At 
the present time staff are undergoing further training through Walsall College in a range of areas including: Mental Health, Supporting Students with 
Autism, Specific Learning Difficulties and General Learning Difficulties. LSAs are also furthering their skills in Visual Impairment, Hearing 
Impairment and Autism through Local Authority courses.  
 
 
 
 
 

Do you have staff with specialist training  
or have ‘experts’ to support you? 



 
 
Experts: 
We at West Walsall E-ACT Academy are proud to call ourselves an inclusive academy and in light of this continue to foster positive working 
relationships with an array of external agencies and organisations.  These positive relationships allow us to either enhance the support we provide to 
our SEND learners and their families or arrange and secure additional support from these organisations when the need arises.  Some of the most 
notable agents/agencies are: 

- CAMHS and iCAMHS; 
- Walsall Children’s Services: SEND Team; 
- Walsall Children’s Services (Sensory Support): Qualified Teacher of the Visually Impaired; 
- Walsall Children’s Services (Sensory Support): Teacher of the Deaf; 
- Family Support; 
- Educational Psychologist; 
- Walsall Disability Team;  
- Walsall Manor Paediatric Team; 
- School Health including School Nurse. 

 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: information about securing expertise among teachers, lecturers or other professionals to support children and 
young people with SEN or disabilities – this should include professional development to secure expertise at different levels:  
o awareness (to give a basic awareness of a particular type of SEN, appropriate for all staff who will come into contact with a child or young person 
with that type of SEN)  
o enhanced (how to adapt teaching and learning to meet a particular type of SEN, for early years practitioners, class and subject teachers/lecturers 
and teaching assistants working directly with the child or young person on a regular basis), and  
o specialist (in-depth training about a particular type of SEN, for staff who will be advising and supporting those with enhanced-level skills and 
knowledge)  
SEND Regulations 2014 5(i): ‘How expertise in supporting children and young people with special educational needs or a disability is secured for 
teaching staff and others working with those children and young people. 
 
 
 
 



 
 
West Walsall E-ACT Academy boasts an extensive support network for the wellbeing of SEND learners, including: 

- A team of qualified DSLs 
- Qualified Mental Health First Aiders 
- Qualified Medical First Aiders 
- Class teachers who have been trained in Mental Health Awareness and act as ‘Mental Health Champions’ for their faculties 
- SEMH interventions as required 

 
 
West Walsall E-ACT Academy is very inclusive, hence positive inclusion is modelled by staff for students to follow.  Consequently, in the unlikely 
event of it occurring, bullying is dealt with swiftly and effectively. 
 
To ensure that all SEND learners with medical needs are fully supported on a daily basis (including the administration of any medication, 
undertaking of physiotherapy etc that they may require), we have created and implemented a key academy policy that all staff adhere to: 
 
 

We also have a thorough set of medical procedures that all staff have received training for and adhere to, which enables them to provide effective and 
swift support to any students who have medical and/or personal care needs (found in the appendices of the Medical Policy.) 
 
 
 

 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about supporting the emotional, mental and social development of disabled children and young 
people and those with SEN (this should include extra pastoral support arrangements for listening to the views of pupils and students with SEN and 
measures to prevent bullying).’ 
SEND Regulations 2014 5(j): how the emotional, mental and social development of children and young people with special educational needs or a 
disability will be supported and improved.  

How do you support the wellbeing of children and young people with  
special educational needs and disabilities? 



 
 

Securing equipment and facilities to support children and young people with SEND at West Walsall E-ACT Academy 
  
Specialist SEND equipment and facilities will be considered on an individual basis where appropriate, as and when the need arises.  Where it is 
deemed appropriate and is required, the SEND team – under the guidance of the senior SEND staff – will take the appropriate actions necessary to 
secure access to it.  This decision will be taken once in-house support has been implemented but is not having the desired impact (the ‘Assess-Plan-
Do-Review’ cycle will have been followed through at least once) and/or if the SEND learner’s needs are such that cannot be met with the academy’s 
internal resources and/or staffing.  Furthermore, support from external professionals will be sought if requisite to obtaining the necessary 
equipment/facilities.  This process can vary in duration in light of the specialist support and/or equipment required but the academy’s 
comprehensive systems ensure that a referral for specialist equipment and/or support is made as soon as it is required.  
 
 
 

Additional support for learning that is available for SEND students 
 
Academies receive funding for SEND students, which is used to support and enhance the high quality of teaching at West Walsall E-ACT Academy. It 
helps to ensure there are sufficient resources for students requiring special educational provision. The support offered is matched to the needs of 
individual students with SEND and is evidenced-based. The amount of support required for each student to make good progress will be different in 
each case. In very few cases, a very high level of resource is required. In this case the academy will request ‘top up’ funding from the Local Authority. 
The Head Teacher has the final say in the use of any personal budgets within the academy, whilst the SENCO ensures that the SEND provision 
mapping makes funding allocation and impact on student progress clear for all stakeholders. Special 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for securing the services, provision and equipment required by children and young people with 
SEN or disabilities. 
SEND Code of Practice 2014 4.35: ‘The information must also include information about the arrangements for the admission of disabled pupils, the steps taken to 
prevent disabled pupils from being treated less favourably than other pupils…’  

What happens if a child or young person needs specialist equipment,  
services or support? 



 
 
 
The SEND, akin to the whole academy ethos, has an ‘open-door’ policy whereby the families of SEND learners can request meetings with the SENCO 
as and when required. In addition to regular parent and student voice sessions, both SEND learners and their families are invited to review meetings 
when they occur.  All parents of  SEND learner’s will be invited to two meetings year to review their child’s targets; this is in addition to parent’s 
evenings. ; students with a EHCP will have a higher frequency of review meetings than students who have a less significant level of SEND.   
 
Communication is maintained via phonecalls and face-to-face meetings with the families of SEND learners and the SENCO has an open-door policy 
whereby families of SEND learners can make appointments to meet with a member of the SEND team whenever the need may arise. 
 
 
Progress is tracked via a thorough system that is in place; the SENCO works very closely with the data team and Senior Leaders to ensure that SEND 
learners’ progress is measured regularly and interventions are implemented swiftly as and when the need arises.  The impact of these interventions 
is then monitored at the next assessment point using the ‘Assess-Plan-Do-Review’ model advocated in the SEND Code of Practice (DfE, 2015.) 
 
West Walsall E-ACT Academy has a comprehensive response to the graduated approach, as advocated in the SEND Code of Practice (DfE, 2015).  The 
diagram on the following page summarises the various intervention options available to all SEND learners.   Students’ progress is tracked at each 
assessment point and the level of progress they are making (in conjunction with other evidence) aids the intervention choices for a SEND learner.  If 
they continue to make slow progress despite receiving interventions then they are assessed further and – if required – external support is sort to 
identify the needs of the SEND learner before appropriate support is implemented at the relevant wave. 
 
   
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about assessing and reviewing pupils’ and students’ progress towards outcomes, including how providers work 
with parents and young people in doing so. 
SEND Regulations 2014 5(d): ‘How the progress towards any of the outcomes identified for children and young people with special educational needs will be 
assessed and reviewed, including information about how those children, their parents and young people will take part in any assessment and review.’ 

How will I know if my child or young person is doing  
well in school? 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
Holistic student enrichment is advocated at West Walsall E-ACT Academy, hence a large number of school activities are offered to all students.  
Furthermore, all staff are regularly trained on supporting SEND students, hence risk assessment paperwork requires liaison with the SEND team and 
key documentation is read and any guidance it contains adhered to in order to enable SEND students to attend. 
 
SEND learners have the opportunity to attend Homework Clubs after school in the library, as well as during lunchtime in the Student Support Zone. 
The SEND support zone holds different activities every lunch and after school including craft club, life skills, yoga and dance.  In addition to this, the 
academy holds a Breakfast Club every morning for students who wish to spend some time before the academy day to compose themselves 
(particularly students with social, emotional and mental health needs), as well as eat some breakfast at no cost to them or their families. 
 
The library also offers a number of other ‘out of school’ activities including a Games Club and Reading Club, which provide SEND learners with the 
opportunity to liaise with young people with needs akin to their own. 
 
 
 
 
 
 
 
 
 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Information about activities that are available to disabled children and young people and those with SEN, including physical 
activities and extra-curricular activities.’ 
SEND Regulations 2014 5(g): ‘What activities (including physical activities) are available for children and young people with special educational needs or a 
disability in addition to the curriculum.’ 

  

Do you have ‘out of school’ activities that  
children or young people can do? 



Transitions between phases and  preparing SEND learners for adulthood 
 

We work closely with the educational settings used by the students before they transfer to us in order to seek the information that will make the transfer as 
seamless as possible. Accordingly, professionals from the SEND learner’s next setting are invited to transition meetings to ensure that the correct paperwork is 
shared with them; if they cannot attend, an agreed date and method for sharing information is agreed. 
 

Secondary academy choices- Year 5 
Extensive primary liaison work is carried out during Year 5 with our local feeder primary schools in order to ensure that any student who should be attending West 
Walsall E-ACT Academy chooses it. 
 

Summer Term - Year 6 
All students who have successfully applied to West Walsall E-ACT Academy attend the academy for an induction day.  Students identified as SEND have an extra 
induction day in order to meet with the SEND Team and familiarise themselves with the school.  Students also participate in Summer School during the Summer 
holidays, which allows them to further familiarise themselves with the academy environment and staff. 
 

Autumn Term – Year 7 
In September students who are or become vulnerable or have special needs are supported by a highly skilled and specialist team of SEND Learning support 
assistants.  In addition to the team there is a nurture class which consists of students who have been highlighted as being vulnerable by their primary school. 
Students feel safe and included into life at West Walsall E-ACT Academy. We know this can be an anxious time for parents who are sending their child to a secondary 
academy so we have a Year 7 Settling in Evening during the first Autumn half-term; students and their parents can meet with their form tutors, as well as the SENCO. 
 

Years 7 – 11 
Students on the SEND register have at least one SEND profile a year, as well as – where applicable – an annual Statement or EHCP review.  We will ensure that all 
SEND profiles/statements/EHCPs are reviewed using a person-centred approach so that student-voice and parent-voice are both at the crux of any information 
with SEND learners’ teachers within and – when at the end of Year 11 – beyond West Walsall E-ACT Academy. 
 

Post-16 
Year 11 SEND learners will all have transition paperwork prepared that will be relayed to their post-16 providers when required.  Furthermore, Year 11 students 
with an EHCP will receive additional support with their post-16 transition. 
 

Further Education 
Year 13 SEND learners attending West Walsall E-ACT Academy’s Sixth Form will receive comprehensive support with planning and preparing for Further Education 
(FE.)  They will visit a number of prestigious universities that they may wish to attend.  The SEND Team will also provide additional support regarding applying for 
any post-18 choices the SEND learners have; the SENCO will liaise with them and their parents in order to help them make the most appropriate post-18 decision. 

How do you support children or young people  
moving on to their next school or setting? 

 



 
What the legislation says… 
SEND Code of Practice 2014 4.32: ‘Arrangements providers have for supporting disabled children and young people and those with SEN in moving between 
phases of education and preparing for adulthood and independent living.’ 
Parent Carer feedback: ‘I want to know what schools are supposed to do to help when my child changes school.’ 

  



 
The SEND team at West Walsall E-ACT Academy strives to ensure that all SEND learners receive the most appropriate and effective 
provision whilst at the academy.  However, if parents are concerned about any area of SEND provision at West Walsall E-ACT Academy 
then they can contact the SENCO at any time.  Contact details for the SENCO are below: 
 
SENCO: Mrs Amanda Finney 
Telephone: 01922-720-741 ext 119 
 
If the SENCO is unavailable at the time of a parental call, then parents are asked to leave a message with the following details and the 
SENCO will return your call within one working day or sooner, depending on their availability: 
 

- Parent/carer name 
- Name and form group of student 
- Message briefly outlining the concern being raised 
- Parent/carer contact number 

 
If the concern raised cannot be dealt with over the phone, then a mutually agreed meeting will be arranged between the SENCO and the 
parent.  This meeting will take place in a private meeting room/office and will be recorded for the benefit of the student SEND file.  A 
follow-up meeting will also be arranged (if required.)   
 
We at West Walsall E-ACT Academy pride ourselves on our professionalism and commitment to inclusion.  Consequently, we will always 
ensure that any concerns are dealt with swiftly and to the utmost satisfaction of the parent/carer and SEND learners involved. 

 
 
 
What the legislation says… 

What should I do if I disagree with what you’re doing  
or want to make a complaint? 

 



SEND Code of Practice 4.7: ‘Comprehensive:…The Local Offer must include eligibility criteria for services where relevant and make it clear where to go for 
information, advice and support, as well as how to make complaints about provision or appeal against decisions.’ 

 

• Mrs Amanda Finney (SENCO)   

o Telephone: 01922 720741 ext 119 

 

• Mrs Glenis Wilkinson (Assistant SENCO) 

o Telephone: 01922 720741  

 

• Mrs Alison Davis (Assistant Head) 

Telephone 01922 720741 

 

We strive to deal with all complaints in a professional manner. However, if you are not happy with how a 

complaint is dealt with we have a complaints policy which can be followed. 

 
Concerns and Complaints Policy 

 

 

 

 

Who should I contact  
for more information? 

 

https://westwalsallacademy.e-act.org.uk/policies/
https://westwalsallacademy.e-act.org.uk/useful-info/academy-policies/


 

 

 

 
West Walsall E-ACT Academy’s Local Authority is Walsall, hence the local offer for Walsall can be found at the 
following location: 
 

 
http://www.mywalsall.org/fis/walsall-send-local-offer/ 

Where can I find out more about what support there is for children and young 
people with SEND in the local area? 

 

http://www.mywalsall.org/fis/walsall-send-local-offer/

